
2006 actKM Conference 
Realising the Knowledge Management Vision 

25 - 26 October 2006 
Hyatt Hotel Canberra 

 

Day One – Wednesday 25 October 2006 
8:00 9:00 Registration 

9:00 9:45 
Keynote Presentation 

Trevor Smallwood 
Branch Manager, Capability Building Projects, AGIMO 

9:45 10:00 Questions 

10:05 10:35 
The Guide and Gold: What Makes For a Gold Level actKM Award? 

Melanie Randall and Liz Reuben 
Department of Family and Community Services 

10:35 10:45 Questions 
10:45 11:15 Morning Tea and Networking 

  Theory & Practice Forums Research Forum 

11:15 11:45 
Lessons on knowledge sharing within a policing 

environment 
Dr Vince Hughes 

WA Police Department 

Knowledge Management Models or Models of 
Knowledge? A Critical Review of the Literature  

Graham Durant-Law 
University of Canberra/HolisTech 

11:45 11:55 Questions Questions 

11:55 12:25 
Dreams, Wants, Needs and Realities:  A Three 

Year Review of TARDIS 
Patrick Byrne &  Graham Durant-Law 

HolisTech  

Knowledge Diffusion from DBA Research 
Gita Sankaran 

Southern Cross University 

12:25 12:35 Questions Questions 
12:35 13:30 Lunch and Networking 

13:30 14:20 

Keynote Presentation 
Communities of Practice: How CRS Australia has used ‘networks of excellence’ to implement a 

knowledge management initiative” 
Ms Pat McAlpine 

National Manager, Professional Practice, CRS Australia 
14:20 14:30 Questions 

14:30 15:00 
Organisational Redesign - a Matter of Corporate 

Survival 
Peter Aughton 
Amerin Pty Ltd 

The Implications of Knowledge Management for 
Library and Information Science education 

Afsaneh Hazeri 
RMIT University 

15:00 15:10 Questions Questions 
15:10 15:40 Afternoon Tea and Networking 

15:40 16:10 
Working with Knowledge Energies 

Luke Naismith & Lyn Naismith 
Department Of Justice & Kiva Wellbeing Centre 

Learning and Knowing in Organisations: 
Implications for Practice from an Exploration of 

Public Sector Experience 
Monica Kennedy 

University of Canberra 

16:10 16:30 Questions Questions 

16:30 17:10 

Overcoming Barriers to Knowledge Management: 
Visiting the Dark Side of Organisations 

Dr Stewart Hase1, Dr Shankar Sankaran1 & Dr Alan 
Davies2 

1. Southern Cross University &  
2. Noran Hibiscus Farm 

The Role of Human and Technical 
Intermediaries in Successful Knowledge Reuse 

Mohammad Behboudi 
Australian National University 

 



 
2006 actKM Conference 

Realising the Knowledge Management Vision 
25 - 26 October 2006 
Hyatt Hotel Canberra 

 

Day Two – Thursday 26 October 2006 

7:45 8:30 Registration 

8:30 9:15 
Keynote Presentation 

Discipline is Not a Dirty Word 
Lieutenant General David Hurley AO, DSC 

Chief Capability Development, Australian Defence Force 
9:15 9:30 Questions 

9:30 10:00 
Share, Collaborate and CONNECT: AUSTRADE 

Merle Conyer & Sue Halbwirth 
Austrade 

Why Organisations Need to Consider the Way 
They Conceive Knowledge 

Deborah Blackman & James Swansson 
University of Canberra  

10:00 10:10 Questions Questions 
10:10 10:40 Morning Tea and Networking 

10:45 11:15 
How Experiential Learning Influences 

Organisation 
Mai Anh Thi Le 

Statsbygg, Norway 

The Office System and the New World of Work 
Dr John Hilderbrandt & Ms Denise Holehouse 

Microsoft Australia 

11:15 11:25 Questions Questions 

11:30 12:00 
How and why are redundant knowledge assets 

identified: a case study 
Dr Paul James  

Southern Cross University 

12:00 12:10 Questions 

12:15 12:45 

Collateral Damage: Resilience of the actKM 
Community to the Deletion of Its Discussion 

List from Yahoo Groups 
Mark Schenk & Nerida Hart 

actKM Convenor and Deputy Convenor 

Workshop 
Getting Management Buy-in for KM 

Patrick Lambe 

12:45 12:55 Questions Questions 

13:00 13:45 Lunch and Networking 

13:45 15:15 Panel Session - " Realising the Knowledge Management Vision"  
Facilitated by Dr Alan Davies 

15:15 15:40 
Closing Address 

Mark Schenk 
actKM Convenor 

 
Program Disclaimer 
The speakers, topics and times are correct at the time of publishing however, in the event of unforeseen circumstances, 
the organisers reserve the right to alter or delete items from the conference program. 
 


